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Highlights of Communication is Crucial with Janet Falk
Maximum Lawyer Podcast (29 minutes)

Two aspects of communication that are crucial that lawyers should stop doing:
· It’s not about you; it’s about the other person who is looking to retain you
· Consider the WHO, WHAT WHEN WHERE and WHY from the potential client’s perspective
· Do NOT say No Comment when talking to reporters. Respond to the question without exactly answering the question. Say something that’s not quotable.

Give some information away for free; make sure it has your branding and contact information

When you get a spontaneous call from a reporter, find out what they want to discuss, then tactfully delay for 30 minutes. Use that time to plan what you want to say. Then return the call.

Media strategy should be part of your litigation strategy. When you file a case in court, plan to distribute a press release that may generate a news story that could put pressure on opposing counsel.

Consider whether the client or yourself should be the spokesperson talking to reporters about a matter. Sometimes the client may not be the best person to be in the spotlight.

Reporters call the people they know. Potential clients call the attorney they have heard about and maybe seen on a local television show.

If you are misquoted, go back to the reporter and politely ask for a correction. Be aware that in an online version it will be corrected and appear as updated. In print, it will appear as a correction, but few will see it. 

Take a radio interview and share the audio clip as a transcript or as the basis for a panel discussion.
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